
AI Software to Optimize 
Enterprise Customer Communications

NASDAQ: HPAI

March 31st, 2025
Business Update Conference Call



Disclaimer

Forward-Looking Statements

This presentation (together with oral statements made in connection herewith, the “Presentation”) has been prepared 
exclusively for informational purposes on a confidential basis, and is only directed at persons to whom such Presentation 
made lawfully be communicated. By accepting delivery of this Presentation, the recipient agrees it will hold the information 
herein in strict confidence, will not reproduce or disclose such information to any third party in whole or in part, and will use 
such information solely for the purpose of evaluating its investment in Helport AI Limited (“we,” “us,” “our,” “Helport AI” or 
the “Company”).

Certain information set forth in this Presentation contains “forward-looking information”, including “future-oriented financial 
information” and “financial outlook”, under applicable U.S. securities laws (collectively referred to herein as “forward-looking 
statements”). Except for statements of historical fact, the information contained herein constitutes forward-looking 
statements and includes, but is not limited to, the (i) projected financial performance of the Company; (ii) the expected 
development of the Company’s business, projects, and joint ventures; (iii) execution of the Company’s vision and growth 
strategy, including with respect to future M&A activity and global growth; [(iv) sources and availability of third-party financing 
for the Company’s projects; (vi) completion of the Company’s projects that are currently underway, in development or 
otherwise under consideration;] (vi) renewal of the Company’s current customer, supplier and other material agreements; and 
(vii) future liquidity, working capital, and capital requirements. The words “anticipate,” “believe,” “continue,” “could,” 
“estimate,” “expect,” “intends,” “may,” “might,” “plan,” “possible,” “potential,” “predict,” “project,” “should,” “would” and 
similar expressions may identify forward-looking statements, but the absence of these words does not mean that a statement 
is not forward-looking. Forward-looking statements are provided to allow potential investors the opportunity to understand 
management’s beliefs and opinions in respect of the future so that they may use such beliefs and opinions as one factor in 
evaluating an investment.

These statements are not guarantees of future performance and undue reliance should not be placed on them. Such forward-
looking statements necessarily involve known and unknown risks and uncertainties, which may cause actual performance 
and financial results in future periods to differ materially from any projections of future performance or result expressed or 
implied by such forward-looking statements.
Although forward-looking statements contained in this Presentation are based upon what management of the Company 
believes are reasonable assumptions, there can be no assurance that forward-looking statements will prove to be accurate, 
as actual results and future events could differ materially from those anticipated in such statements. The Company 
undertakes no obligation to update forward-looking statements if circumstances or management’s estimates or opinions 
should change except as required by applicable securities laws. The reader is cautioned not to place undue reliance on 
forward-looking statements.

The Company obtained the information in this Presentation from internal estimates and research, industry publications and 
research, surveys and studies conducted by third parties. The Company believes its estimates to be accurate as of the date of 
this Presentation. However, information herein may prove to be inaccurate because of the method by which the Company 
obtained such information or because the information cannot be verified due to limits on the availability and reliability of raw 
data or the voluntary nature of certain data gathering processes used in the development of such information. This 
Presentation does not constitute an offer to sell or the solicitation of an offer to buy any securities, nor shall there be any offer 
or sale of the Company’s securities in any state or jurisdiction in which such offer or sale would be unlawful prior to 
registration or qualification under the securities laws of such state or jurisdiction.

Use of Projections

This Presentation contains projected financial information with respect to the Company. Such projected financial information 
constitutes forward-looking statements, is for illustrative purposes only and should not be relied upon as being predictive of 
future results. These projections should not be relied upon as being indicative of future results. Furthermore, neither the 
Company nor its management team can give any assurance that the forecasts or projections contained herein accurately 
represents the Company’s future operations or financial condition. The assumptions and estimates underlying such financial 
forecast information are inherently uncertain and are subject to a wide variety of significant business, economic, competitive 
and other risks and uncertainties that could cause actual results to differ materially from those contained in such prospective 
financial information. Accordingly, there can be no assurance that the prospective results are indicative of the future 
performance of the Company or that actual results will not differ materially from those presented in these materials. Some of 
the assumptions upon which the projections are based inevitably will not materialize and unanticipated events may occur that 
could affect results. Therefore, actual results achieved during the periods covered by the projections may vary and may vary 
materially from the projected results. Inclusion of the prospective financial information in this Presentation should not be 
regarded as a representation by any person that the results contained in the prospective financial information are indicative of 
future results or will be achieved.

Financial Information

The projected financial information contained in this Presentation has been taken from or prepared based on the historical 
financial statements of the Company for the periods presented. the Company’s independent public accountants have not 
examined, audited, reviewed, compiled or performed any procedures with respect to the projections for the purpose of their 
inclusion in this Presentation or any other purpose, and accordingly, do not express an opinion or other form of assurance with 
respect to such projections. An audit of the Company’s financial statements as of and for the fiscal year ended June 30, 2024, is 
in process, and, in the future, the Company expects to have the Company’s financial statements reviewed by an independent 
auditor. Accordingly, a complete review of the Company’s financial statements could cause actual results to differ materially 
from those contained this Presentation.

Industry and Market Data

Certain information contained in this Presentation relates to or is based on studies, publications, surveys and the Company’s 
own internal estimates and research. In addition, all of the market data included in this Presentation involves a number of 
assumptions and limitations, and there can be no guarantee as to the reasonableness, accuracy or reliability of such 
assumptions or the accuracy or completeness of any projections or modeling or any other information contained herein. Any 
comparison of the Company to the industry or to any of its competitors is based on this publicly available information and 
statistics and such comparisons assume the reliability of the information available to the Company. The Company obtained 
this information and statistics from third-party sources, including reports by market research firms and company filings. Finally, 
while the Company believes its research is reliable, such research has not been verified by any independent source and none of 
the Company, nor any of its affiliates nor any of its control persons, officers, directors, employees or representatives make any 
representation or warranty with respect to the accuracy of such information, including, but not limited to, any warranties of 
merchantability or fitness for a particular purpose or use, and they expressly disclaim any responsibility or liability for direct, 
indirect, incidental, exemplary, compensatory, punitive, special or consequential damages, costs expenses, legal fees or 
losses (including lost income or profits and opportunity costs) in connection with the use of the information herein. Any data on 
past performance or modeling contained herein is not an indication as to future performance.
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Guanghai Li

CEO

Amy Fong

President, 
Interim CFO
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Major Highlights

Global Market
Expansion

Expanding Industry
Applications

Technology
Milestones

Strategic
Priorities
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Global Market Expansion

North America
San Diego, California

Singapore
Headquarters

China
Beijing

The Philippines
Quezon City, Manila
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Strengthened brand recognition post-NASDAQ listing

3+ consecutive years of profitability

Scaling operations and sales in North America and Southeast Asia
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Technology Milestones

• Full integration with large 

language models (LLMs)

• Enhanced domain-specific 

accuracy, cost structure, 

response time

• Industry-specific knowledge 

bases and language models

• Voice cloning

• Multilingual support

• Proprietary AI training and 

operations

• Faster onboarding, 

accelerated time-to-value
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Large Language Model
Integration Product Innovations In-House AI Advantage
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Expanding Industry Applications

Mortgage Sales

• Strategic partnership with LendSure Mortgage 
Corp, with a network of 100,000+ loan officers

• AI solutions designed to enhance 
communication, compliance, and sales

Consumer Financing

• Signed agreements with 7 insurance agencies 
across U.S. 

• Initial deployments demonstrate market fit and 
expansion potential

• Piloting in Asia with a major regional insurer

Insurance

• Secured partnerships with 3 firms in Southeast 
Asia, 2 of whom are U.S.-listed

• Demonstrated superior performance in debt 
collection compared to traditional providers

Public Sector

• Passed Google's security, technology, and software 
standards 

• Delivered services for Hawaii Department of 
Human Services

• Successful progress to next phase of collaboration

7
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Strategic Priorities
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Execution 

Scalability

Innovation

Global
Expansion

➢ Scale operations and revenue in North America & Southeast Asia

➢ Increase penetration in high-demand sectors

AI+BPO Service
Model

➢ Expand AI + human service delivery

➢ Offer fast, low-risk pilots via in-house AI-enabled agents

R&D Innovation
➢ New technologies and continuous optimization

➢ Support automation, productivity & efficiency 

Vertical Focus
➢ Target 5 key sectors: contact centers, insurance, mortgage, 

consumer finance, public sector

➢ Provide domain-specific solutions & integrations



Revenue

5.9
6.8 

14.5 
15.1 

16.4 

H1 2023 H2 2023 H1 2024 H2 2024 H1 2025

$ in Millions
Fiscal half years

Continuous Revenue Growth

© 2025 Helport Confidential & Proprietary9



H1 FY25 Financial Summary and Outlook

$ in Millions Six Months Ended December 31

2024 2023

Revenue $16.4 $14.5

Gross Profit $9.0 $9.7

Operating Expenses:

General & Administrative $(4.6) $(2.0)

Research & Development $(1.4) $(0.8)

Total Operating Expenses $(6.6) $(2.2)

Income from Operations $2.4 $7.5

Net Income $1.1 $6.2

$ in Millions December 31, 2024 December 31, 2023

Cash & Cash Equivalents $0.9* $0.1
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*Does not include additional $2.0M recorded as Prepaid Expenses and Other Receivables 
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Highlights:
• 13.1% period-over-period 

revenue growth
• 29.1% increase in average 

monthly subscribed seats
• Remained profitable 

throughout period

Strategic Outlook:
• Converting pipeline 

opportunities into revenue 

• Enhancing profitability

• Continued execution of 
international expansion and 
R&D 

Profitable despite shift to North America and Southeast Asia with required planned investments 



Q&A

Helport AI
Ethan Devine
Investor Relations
ir@helport.ai
ir.helport.ai
9171 Towne Centre 
Drive, San Diego, CA

Investor Relations
Chris Tyson  
Executive Vice President 
MZ North America
Direct: 949-491-8235
HPAI@mzgroup.us
www.mzgroup.us 
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AI-Enabled Agents
Customer Contact Agents Powered by AI

AI Software
SaaS – Software as a Service

✓ Increase Sales

✓ Enhance Productivity

✓ Reduce Training Time

✓ Improve Transparency and Quality Control

✓ AI-Powered, Offshore Customer Contact

✓ Quick Proof of Concept, Rapidly Scalable

✓ Cost-Efficient

✓ Real-time, 100% Visibility into Team Performance 

Product Portfolio
AI SaaS platform and innovative AI+BPO service model
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CRM IntegrationDialer IntegrationCustom Small 
Language Model

No Code SaaS Model

Agent Assist

Knowledge Base

Real-time Support

During the Call

Management 
Suite

AGENTS & SUPERVISOR 
EFFECTIVENESS

Call Analysis

KPI Analysis

Engagement

Performance 
Review

Weekly Operation 
Reports

Interaction Analysis

AGENTS & SUPERVISOR 
INSIGHTS

Reporting & Operations

Accurate 
Transcription

Quality 
Assurance

Intent 
Recognition

Intelligent 
Labeling

Speech 
Navigation

Voice 
Cloning*

Directly After

Session Summary

Customer Profiling

Helport AI Assistant

Transforming the Customer Contact Experience with AI



© 2025 Helport Confidential & Proprietary14

Public Sector: Google

Insurance: Archdeacon Agency

Mortgage Financing: LendSure 
Mortgage Corp.

Real Estate Brokerage: Beacon Real 
Estate

HR Recruitment/Staffing: Pioneer 
Healthcare Services, Metacom

North America
Public sector: 

• Google US West Public Sector coverage with 100+ potential customers
• Another large public sector contact center

Mortgage: National and regional mortgage companies
Insurance: Large regional insurers

Southeast Asia
• E-commerce platform in Indonesia via global IT consulting firm
• Global consumer financing firms with BPO support in the Philippines, 

Mexico, Thailand, Indonesia
• Asian regional insurer via major distributing bank in Thailand 

Track Record Short to Medium Term Pipeline

Successful Track Record with Multisectoral, Global Pipeline
Scalable seeds sown in multiple industry sectors within an extraordinarily large market
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