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Disclaimer

Forward-Looking Statements

This presentation (together with oral statements made in connection herewith, the “Presentation”) has been prepared 
exclusively for informational purposes on a confidential basis, and is only directed at persons to whom such Presentation 
made lawfully be communicated. By accepting delivery of this Presentation, the recipient agrees it will hold the information 
herein in strict confidence, will not reproduce or disclose such information to any third party in whole or in part, and will use 
such information solely for the purpose of evaluating its investment in Helport AI Limited (“we,” “us,” “our,” “Helport AI” or 
the “Company”).

Certain information set forth in this Presentation contains “forward-looking information”, including “future-oriented financial 
information” and “financial outlook”, under applicable U.S. securities laws (collectively referred to herein as “forward-looking 
statements”). Except for statements of historical fact, the information contained herein constitutes forward-looking 
statements and includes, but is not limited to, the (i) projected financial performance of the Company; (ii) the expected 
development of the Company’s business, projects, and joint ventures; (iii) execution of the Company’s vision and growth 
strategy, including with respect to future M&A activity and global growth; [(iv) sources and availability of third-party financing 
for the Company’s projects; (vi) completion of the Company’s projects that are currently underway, in development or 
otherwise under consideration;] (vi) renewal of the Company’s current customer, supplier and other material agreements; and 
(vii) future liquidity, working capital, and capital requirements. The words “anticipate,” “believe,” “continue,” “could,” 
“estimate,” “expect,” “intends,” “may,” “might,” “plan,” “possible,” “potential,” “predict,” “project,” “should,” “would” and 
similar expressions may identify forward-looking statements, but the absence of these words does not mean that a statement 
is not forward-looking. Forward-looking statements are provided to allow potential investors the opportunity to understand 
management’s beliefs and opinions in respect of the future so that they may use such beliefs and opinions as one factor in 
evaluating an investment.

These statements are not guarantees of future performance and undue reliance should not be placed on them. Such forward-
looking statements necessarily involve known and unknown risks and uncertainties, which may cause actual performance 
and financial results in future periods to differ materially from any projections of future performance or result expressed or 
implied by such forward-looking statements.
Although forward-looking statements contained in this Presentation are based upon what management of the Company 
believes are reasonable assumptions, there can be no assurance that forward-looking statements will prove to be accurate, 
as actual results and future events could differ materially from those anticipated in such statements. The Company 
undertakes no obligation to update forward-looking statements if circumstances or management’s estimates or opinions 
should change except as required by applicable securities laws. The reader is cautioned not to place undue reliance on 
forward-looking statements.

The Company obtained the information in this Presentation from internal estimates and research, industry publications and 
research, surveys and studies conducted by third parties. The Company believes its estimates to be accurate as of the date of 
this Presentation. However, information herein may prove to be inaccurate because of the method by which the Company 
obtained such information or because the information cannot be verified due to limits on the availability and reliability of raw 
data or the voluntary nature of certain data gathering processes used in the development of such information. This 
Presentation does not constitute an offer to sell or the solicitation of an offer to buy any securities, nor shall there be any offer 
or sale of the Company’s securities in any state or jurisdiction in which such offer or sale would be unlawful prior to 
registration or qualification under the securities laws of such state or jurisdiction.
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Use of Projections

This Presentation contains projected financial information with respect to the Company. Such projected financial information 
constitutes as forward-looking statements, is for illustrative purposes only and should not be relied upon as being predictive of 
future results. These projections should not be relied upon as being indicative of future results. Furthermore, neither the 
Company nor its management team can give any assurance that the forecasts or projections contained herein accurately 
represents the Company’s future operations or financial condition. The assumptions and estimates underlying such financial 
forecast information are inherently uncertain and are subject to a wide variety of significant business, economic, competitive 
and other risks and uncertainties that could cause actual results to differ materially from those contained in such prospective 
financial information. Accordingly, there can be no assurance that the prospective results are indicative of the future 
performance of the Company or that actual results will not differ materially from those presented in these materials. Some of 
the assumptions upon which the projections are based inevitably will not materialize and unanticipated events may occur that 
could affect results. Therefore, actual results achieved during the periods covered by the projections may vary and may vary 
materially from the projected results. Inclusion of the prospective financial information in this Presentation should not be 
regarded as a representation by any person that the results contained in the prospective financial information are indicative of 
future results or will be achieved.

Financial Information

The projected financial information contained in this Presentation has been taken from or prepared based on the historical 
financial statements of the Company for the periods presented. the Company’s independent public accountants have not 
examined, audited, reviewed, compiled or performed any procedures with respect to the projections for the purpose of their 
inclusion in this Presentation or any other purpose, and accordingly, do not express an opinion or other form of assurance with 
respect to such projections. An audit of the Company’s financial statements as of and for the fiscal year ended June 30, 2024, is 
in process, and, in the future, the Company expects to have the Company’s financial statements reviewed by an independent 
auditor. Accordingly, a complete review of the Company’s financial statements could cause actual results to differ materially 
from those contained this Presentation.

Industry and Market Data

Certain information contained in this Presentation relates to or is based on studies, publications, surveys and the Company’s 
own internal estimates and research. In addition, all of the market data included in this Presentation involves a number of 
assumptions and limitations, and there can be no guarantee as to the reasonableness, accuracy or reliability of such 
assumptions or the accuracy or completeness of any projections or modeling or any other information contained herein. Any 
comparison of the Company to the industry or to any of its competitors is based on this publicly available information and 
statistics and such comparisons assume the reliability of the information available to the Company. The Company obtained 
this information and statistics from third-party sources, including reports by market research firms and company filings. Finally, 
while the Company believes its research is reliable, such research has not been verified by any independent source and none of 
the Company, nor any of its affiliates nor any of its control persons, officers, directors, employees or representatives make any 
representation or warranty with respect to the accuracy of such information, including, but not limited to, any warranties of 
merchantability or fitness for a particular purpose or use, and they expressly disclaim any responsibility or liability for direct, 
indirect, incidental, exemplary, compensatory, punitive, special or consequential damages, costs expenses, legal fees or 
losses (including lost income or profits and opportunity costs) in connection with the use of the information herein. Any data on 
past performance or modeling contained herein is not an indication as to future performance.
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• Dedicated to empowering customer communication with intelligent software, services and solutions

• Established global presence in North America, Southeast Asia, and China

• Listed on NASDAQ on August 5, 2024, under the ticker HPAI
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Who We Are

Emphasis on
Growing Sales

Mature AI SoftwareA Profitable AI 
Company

• 30,000+ active users

• Established product/biz 
model

• Fast deployment, 
continuous upgrading

• FY 22/23/24 Revenue:
$2.7M/$12.7M/$29.6M

• FY 22/23/24 Net Income:
$0.8M/$4.8M/$7.4M

• Strong AI training/ 
operating capability/team

• High productivity + 
low cost

• AI + People 

• 15%+ sales growth

• 20%+ reduction in hiring
and training cost

* The accuracy of the information is not guaranteed. Past performance is not a guarantee of future results.

Operational
Capability



AI Software AI Software + BPO
Business Process Outsourcing 

Powered by AI

• Real-time speech guidance

• Real-time quality assurance

• Voice cloning

• Efficient knowledge base configuration

• Business process outsourcing powered by AI

• Uninterrupted 24/7 support

• Global multilingual and multiregional coverage

• Real-time, 100% team performance tracking

• Focused on delivering business outcome

SaaS -- Software as a Service
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Our Service Offerings

We do not replace human; we empower everyone to work as an expert through AI



Technology

• Efficient construction

• Multimodal development

• Pre-training

• Self-learning

• API interface with high 
compatibility

Intelligent Gateway 
Matrix

• CTI gateways

• AI gateways

• CRM gateways

AI Voice Technology
Knowledge Base

Construction based on
Large Language Models

• High-precision and 
personalized synthesis

• High-accuracy speech-
to-text conversion

• Efficient annotation

• Compatible and diverse 
ASR gateways

Efficient Operations
and Training
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• AI voice annotation and 
verification

• Efficient knowledge base 
construction

• AI software training, 
validation, and iteration
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Business Landscape
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Clients and
Partners

Service across
Industries

Global
Presence

North America
San Diego, California

Singapore
Headquarter

China

The Philippines / other
Southeast Asia countries

Banking Public ServicesInsurance Mortgage Real EstateWealth
Management
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Market Potential
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North America

The largest, most diverse 
customer service demand in 

the world

• Real estate brokers: ~2M

• Insurance sales personnel: ~500K

• Mortgage sales rep: ~300K

• BPO call center agents: 2M

• … and more

The Southeast Asia

A rapidly growing region with a 
strong workforce supporting 

global operations.

• Huge local market potential (total 
population: 650M, average GDP 
growth rate: 5%+)

• Philippine BPO contact center agents: 
1.3M+

• Vietnam insurance sales agents: 1M+

Greater China

A dynamic market with robust 
customer service capabilities 

across major sectors.

• Real estate brokers: ~2M

• Insurance sales personnel: ~1M

• Debt collection personnel: 300K+

• Active live streaming sellers: ~3M

• BPO contact center agents: ~3M
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AI Software + BPO
Service as a Software

AI Software
SaaS -- Software as a Service

HDE
Helport AI Developer Ecosystem

• Simple programming interface
• Compatibility with multiple software 

and hardware
• Cross-platform support - Windows, 

Linux, and macOS

• Expand partnership with BPO
• Digital platform - HelpHUB 
• Build strong in-house capability to 

ensure high quality & productivity

• Large Language Model application 
• Knowledge base construction 

efficiency
• Specialized industries versions
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Growth Strategy

• Focus on key markets: North America, Southeast Asia and Greater China.
• Strategic partnerships: technology platforms like Google Cloud; BPOs; and industry knowledge partners.
• Scale up R&D investment: large models, AI voice, knowledge base.
• Enhance AI operations and training.

Growth Strategy Summary

* The accuracy of the information is not guaranteed. Past performance is not a guarantee of future results.



FY24 Financial Summary

$ in Millions Fiscal Year Ended June 30,

2024 2023

Revenue $29.6 $12.7

Gross Profit $18.6 $7.8

Operating Expenses:

General & Administrative $(5.0) $(1.6)

Research & Development $(4.3) $(0.4)

Total Operating Expenses $(9.4) $(2.1)

Income from Operations $9.2 $5.8

Net Income $7.4 $4.8

$ in Millions June 30, 2024 June 30, 2023

Cash & Cash Equivalents $2.6 $0.1
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Revenue

2.7

12.7 

29.6 

FY 2022 FY 2023 FY 2024

$ in Millions

Net Income

0.82

4.8 

7.4

FY 2022 FY 2023 FY 2024

$ in Millions

FY24 Financial Performance
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Q&A

Helport AI
Meredith Fan
Investor Relations
ir@helport.ai
ir.helport.ai
9171 Towne Centre 
Drive, San Diego, CA

Investor Relations
Chris Tyson  
Executive Vice President 
MZ North America
Direct: 949-491-8235
HPAI@mzgroup.us
www.mzgroup.us 
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