
BankingPublic Services BPO Insurance Consumer
Financing

Mortgage

Industries Served

Select Partners and Customers

40K+
Active 

Software Users

$34.9M
 FY25 

Revenue

6B+
Supported 

Conversations

$1.9M
FY25

Net Income

At a Glance

Helport AI

AI Software to Optimize
Enterprise Customer
Communications 

Proven, scalable customer contact AI software
already deployed with Fortune 500 companies

Profitable with 4 consecutive years of positive net
income and strong business pipeline

Nascent industry penetration with exponential
growth potential

Internationally experienced team in US and Asia
with sector expertise

NASDAQ: HPAI

Tried, tested and trusted solutions with 10+ Fortune 500 companies worldwide, including
Google and top insurance companies
Full AI Product Suite: Helport AI Assist copilot software, TwinX digital avatars, HyprX expert
replication and AI-enabled human agents allow for rapid onboarding and scalability
Key features: High accuracy, low latency, cost-effective, quickly scalable
Global presence: Publicly listed US company with presence in the United States, Singapore, China,
the Philippines, Mexico, Thailand, Indonesia​
Mission: Founded by industry and management experts, Helport AI replicates human expertise at
scale with AI

Our Story

Empower Everyone to Work as an Expert

US Headquarters
9171 Towne Centre Dr, Ste 335
San Diego, CA 92122

Helport Investor Relations
Ethan Devine
ethan.devine@helport.ai

External Investor Relations
Chris Tyson - MZ Group
HPAI@mzgroup.us



ir.helport.ai ir@helport.ai HPAI@mzgroup.us

Increase sales
Enhance productivity
Reduce training costs
Improve transparency and quality control

AI Software
“AI Assist”

AI-powered, offshore customer contact
Quick proof of concept, rapidly scalable
Cost-efficient
Real-time, 100% visibility into team performance 
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AI Contact Center Solution Provider Industry (By Region)
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AI Enabled Agents
Customer Contact Agents

Powered by AI

CAGR: 35%

Source: Frost & Sullivan

North America

Europe

Asia Pacific

Latin America

Middle East & Africa
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One person controls multiple AI avatars
Parallel task execution
Multi-customer handling
Exponential scalability and productivity

Replicates cognitive paths and judgment logic
Fully autonomous, digital workforce
Maximum scalability and productivity
Performance-based pricing model

TwinX
Digital Avatars

HyprX
Expert Replication

Market Size

Product and Services

Financial Performance

Revenue Net Income

$ in Millions $ in Millions

http://ir.helport.ai/

